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UPHILL STRUGGLE

A sharp hike in health insurance premiums leaves the elderly in the
lurch, but there are ways to safeguard one’s sunset years.
By Teena Jain Kaushal; lllustration by Raj Verma
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etired serviceman UM, Sardana, 72, s muodling
whether be should give up his health insuranee.
Last venr, the premIa doaibled as the imsurer
‘rationalised the mates without giving specifies that
cavsed the sucdden hike. “Every year the company
i rising ||r|_-|||':|:|'|l.-. at an avernge mte of 10 per
cent citing high rmedical costs, But kast vear, it
wesnit i 1060 peer cenit. 1 is foo maschs to bear at my
age. he says, Acconding to Sardana, he has made
only three claims over a span of 20 years and the kst two
adided up to TILO00,

Dredhi-hasied KN, Bahadur, aged 70, has o similar story
top ahuaire. <1t was 2 mude shock for me when the preminom
i-|||'||||l-|‘| |'\._|, 40 per eeil” | ||_'|:||||_1|.".||.'| & |:1I'|I.i!:\'. fhisrtier Lh'\lll.l:'_l' 1
DO, panying T15,000, and the premnum rates have steadily
risen ever since, T wanbed to incnease the cover, but after the
premium hike, 1 deopped the idea” Bahadur currently pays a
premium of 256,000 for T4,80,000 sum insured. He claimed

TOLOCRD in 201,

Af a time when their income las gone down sharply due
i declining interest rates, millions of senior aitizens like Sar-
dana aml Bahador are strugeling to cope with a sharp hike
in premium rates which have hit them hardl Many of them
da not have sbiitional funds o fall back on and hence, ame
fore] to pay high preminms during their sunset years,

Theere are several rensons behind the jack-up in premiom
mtes. Crver the past decade, Indin is facing a ahouilie-digin
healtheare inflation me of 15-20 per cent conpaned o gen-
eral anflatson that is fising st the rate of 4=5 per oont. Experts
sy I the price revisions (due to inflation]) are applied at one
ik, ”.'IHE“- s g8 hoamd tio be '|-i'\..;l'|i‘|il..ll'|l.

Anather reason coubil be crms-subsidy. Owver the past few
vears, premim rabes for groap msurance policees have corme
o sigmificantly bocause of stifl competition, and the retail
sepment is crms-subsidising them. Commenting on the de-
velopment, 5 K. Sethi, Viee President, Insurance Foundation
of Lindik N = | isRirAnce I'I|I:I'|hI|'IiI"\-|!. v e e l:Iﬂl.'l' Ill'|'|-l.'l
rabes bo groagy insurnnee palicies to improve their market
share, bt they L|1-|> BICFESINGE premnem mies for rital ]:-l.|||-
i, hithing sendor citiens the most. The indastry relator,
NIV, -|I||_||_|||_| |_|||'|'H.||:||'| -|'||i-\.|l itizens whi e AN EIEE, ik
high cost for health insurance, he sdids.

weenrdlage bo Valdvanathan Homang, Joimt Feead of the
Health Insurmmee Business Unit at Policyhazaar.oom, “The
vealtls imarket has npdergone signifscant mbe changes over
the past five vears, From guarantesd rencwability te no
claime-hased koading, these terms hove o I'.|'\':||'|.|"I:| |1r|i'i||y,'.
Proghucts, which have been repriced fior the first time under
thise rubes, are bouwmnd to show significant changes in prie-
ing” In many cases, CusiOMmETs an: miigrated from an older
-:-«..._I-_|._--. o @ newer one with miore featores hke non-nedhicang
noeclaims=bomars, Ayush coverage and sooon, and that coukd
bead o a |-|.;|-|_;|- Ik Prcikinm ratis

Do madking m clorm affect premium rates i thee et
weur? Ahiish Mehrotra, Managing Dinector and Chief Exeen-

ngiary IS

tive Udlieer, Max Bups Health hsurance, says. " Insurne
oompanies look at the age band, elaim eost amd incidents,
and then rewvork the prcing medels. So, it ks not linked tea
particular person. [t is hased on a statistical model of certain
gronaps and age bands

While rising health cost has been a serious conoern, mary
in the industry are considering effective wans to reduce the
premium boad for senior dtizens, Antony Jacoh, CEO, Apallo
Munbeh Heahls Insurnmnce, s, “To provide a suitablbe solu-
tiom b sender citboens, we have banched Health Wallet that
coanes with a ‘reserve’ benefit, Every vear, the unnsed amaoant
is carried forward and earns a bons of 6 per cent. This ae-
curmilated reserve can be nsed to pay up to 50 per oot of the
Pl prﬂuilu:u, et five continuous pemewals.”

Whatever might be the resson, with insurers mone
inberested in ropang in voung people to have the favourahle
Inw off numbers, senior citizens have been struggling to meet
thee high cost out of their swvings, Here are seme options to
tackle high health preminms.

“Every year the company is raising
remiums at an average rate
of 10 per cent citing high medical
costs. But last year, it went up
100 per cent”

C.M. Sardana
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| “It was a rude shock when the
premium jumped 40 per cent. |

wanted to increase the cover, but

after the hike, | dropped the idea”

K.N. Bahadur

Top-up and Super Top-up

Top-up plans offer extra cover at a reasonable rate, simed at
briclging the gap between existing policy cover and the actual
cost, These are regular indeminity policies, bot far cheaper
than buving a new poliey. Top-ups take care of hospitalisa-
tion expenses over and above the deductible amount - an
ateounil thid has ta be ||q.i|:| |'|-_'|. a pﬂi;tlmldurlrzfumu Lisp-up
is triggered. For example, vou can buy & regular health policy
with 5 lakh sum insured and then buy a top-up plan of 10
lakh with a deduetible of T5 lakh. In case of hospitalisation,
if the ball amvounts to T8 lakh, you can claim 25 lakh from
vorur hasic policy amd the remaining T3 lakh could be availed
from your top=up plan, which gets triggered when the
dedactible is paid.

“The premium for a top-up is cheaper than the premium
for & normal plan with similar features as the former mosthy
acts as 3 suppementary policy that offers the dual benefiis of
high sum insured and low pricing,” says Sanjay Datta, Chicf,
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Unaferwriting, Reinsuranoe and Clain, DCICT Lombsand

G Therefore, senior citizens may consider reducing the
sum insured in their basic health policies (which will redwee
premiums) and ineresse the cover via top-up plans.

There s one catch. While ereating an additbonal cover, go
for a super bop-up plan as it takes into aceount all the claims
suthmitted during a pobicy vear and the deductible applies to
the total sum. But under & top-up plan, every hospitalisation
is comeskbered s a separate elaim, and the deductible applies
i each hospitalisation,

S0, what is cheaper, o top=ug or a super togeup? “In cose
of supeer toprup plans, the probability of trggering the cover
is higher comiparcd to top-up plans {due to comulation of
claims), and the presaiom is adjusted secordingly due to the
Egregate deductible” 4.'5phim: Puneet Saluni, Head of Prod-
uct Devedopment at SBI General Insurance,

Build a Haalth Fuind

I voun decide not to continne with vour carrent policy
hecanse the risk-return cquation is not working out, invest
in bt fumds or fixel deposits to bulld a substantial health
fund. Mutual funds are also launching health cards to help
people. For instance, [ICIC1 Prodential Asset Managemsent
Company has come up with ICICT Prudentinl Savings
Fund, a debt scheme that allows one to present the card at
the hospital and sign the redemption form, It is advisable
to start @ health fund besides buying a health insuranee
policy as many illnesses are not covered by insurers,

I vou are meot prepared for such crises, they can ercate

a hole in vour pocket,

Go Porting

Purting has to be initisted within 45 days of policy renewal
anl mnst be completed baefore the end of the $0-day grace
period. However, people with pre-existing diseases or those
wh had medical complications during the term of the origi-
nal policy are bound to face & lot of difficultics. For instance,
applications from those with eritical diseases are not acoept-
ed. A new insrer can also ask for fresh undervriting i ose
a policvholder has any meedical history. Moreover, the new
company may insist on submission of documents of the past
ﬁnlr;;ﬁ::mrrmluﬂuﬂtwhrﬂmrah}'uhlm H‘ia-lﬂ!.dr.ﬂ:.l-,
porting & policy, especially in case of senkor citizens, is casier
saiiadl than dome.

Finally, discontinuing the existing heakth insurance plan
arwd burving & new one from a different insarer & not at all
advisable as you will lose out on sccumulated benefits carmed
over the vears, The chaneess are high that insurers may reject
yourr proposal due to higher age bracket, As medical costs
tenad b rise during old age, one should continue with the

existing policy and top it up with cheaper plans. MT

¥Taana_Kaushal
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