
 

 

Full Day Training Programme 

On 

“Artificial Intelligence in Insurance Industry” 

                                                            Date: Monday, 19 August 2019 

                                                            Time: 09.30 AM to 05.30 PM 

                                                            Place: PHD House, New Delhi 

 

Time Topic Faculty 
09.30 AM - 10.00 AM Registration and Welcome Tea 

10.00 AM–10.15AM Why Insurance Industry is 
investing in AI? 
 
Questions & Answers 

Mr. S. K. Sethi, Founder & Vice 
President, Insurance 
Foundation of India. 

10.15 AM–11.30 AM  Scenario -What is 
happening technology 
wise in Industry? 

 How Companies are 
Investing in AI and 
other technologies? 

 How the scene will 
change? 

 Strategy, Companies 
should  follow - Now 
strengthening of IT 
team is a basic 
requirement  

 Changing skill set needs 
of the employees 

 
Questions& Answers 
 
 

Dr. Rajeev Shorey, Principal 
Scientist/Researcher, TCS 
Innovation Labs, Bangaluru. 

11.30 AM - 11.45 AM Tea Break 



11.45 AM – 12.45 PM Use of Artificial Intelligence 
and other Technologies in Life 
Insurance 
Questions& Answers 
 

Mr. Nirmal Paul, Head – Fraud 
Prevention Unit, Bajaj Allianz 
Life Insurance Company 
Limited, Pune. 

12.45 PM – 01.15 PM Lunch/Networking, 

01.15 PM – 02.00 PM Use of Artificial Intelligence 
and other Technologies in 
General Insurance 
 
Questions & Answers 

 

Mr. Samir Bali, InsurTech and 

Management Consulting 
Professional. 

02.00 PM – 03.00 PM Analytics and Technologies to 

 Generate Quality Leads 

 Increase Revenue 

 Predict Customer 
preferences 

 Grow Expertise 
 
Questions & Answers 
 

Mr. Shashwat Kumar, 
Head of Analytics at Aditya 
Birla Health Insurance 
Company Limited, Mumbai. 

03.00 PM - 03.15 PM Tea Break 

03.15 PM – 03.45 PM Artificial Intelligence will 
change Crop Insurance 
Scenario 
 Questions & Answers 
 

Mr. Dharmendra Kumar 
Sharma, Consultant, Crop 
Insurance Haryana State 
Government. 

03.45 PM - 04.45 PM Changing Mindset and 
Expectations of people in 
Insurance Industry with use of 
AI 
 
Questions & Answers 
 

Ms. Seema Gaur, Executive 
Vice President – Head - IT, 
IFFCO Tokio General Insurance 
Company Limited. 

04.45 PM – 05.30 PM 
 

Scrutiny of Fraudulent Claims 
using AI 
 
Questions & Answers 
 

Mr. Anuj Agarwal, Chairman, 
Centre for Research Cyber 
Crime and Cyber Law. 

 


