
 

 
Webinar on 

Insurance Claims Management-Growing Need of MSME Sector 
Tuesday, 15 February 2022 

3.00 PM - 5.30 PM 
 

TENTATIVE PROGRAMME SCHEDULE 
 

03:00 PM – 03:15 PM 
 

Welcome 
PHDCCI Leadership 

03:15 PM – 03:25 PM 

Why Need for this Webinar? 
Mr. S K Sethi 
Founder & CEO, Insurance Foundation of India & 
Director, RIA Insurance Brokers Pvt. Ltd. 

 
03:25 PM - 03:50 PM 

 
 

03:50 PM - 04:10 PM 
 

Presentation by Chief Guest 
Mr. Randip Singh Jagpal 
Chief General Manager (Consumer Affairs), IRDAI, Hyderabad 
 
Questions & Answers 

 
04:10 PM - 04:22 PM 

 
 

Insurer Perspective: 
Mr. Praveen Pathak 
Chief Technical Officer (Commercial Lines), Royal Sundaram General 
Insurance Co. Limited 

04:22 PM – 04:32 PM 

Insurance Intermediary Perspective : 
Mr. Anuraag Kaul 
Director, J K Insurance Brokers Pvt. Ltd. 

04:32 PM – 04:52 PM 

Insurance Surveyor Perspective: 
Mr. Sanjeev Soni 
Sanjeev Soni & Associates, Insurance Surveyors 

 

 
  



04:52 PM –05:00 PM 
 

Lawyer Perspective : 
Mr. Sameer Nandwani 
Sameer Nandwani & Associates 
 

 
05:00 PM – 05:25 PM 

 
 

Panel Discussion: 
Mr. Randip Singh Jagpal(Chairman) 
Mr. S K Sethi (Moderation) 
Mr. Praveen Pathak 
Mr. Anuraag Kaul 
Mr. Sanjeev Soni 
Mr. Sameer Nandwani 
Ms. Teena Jain Kaushal, Senior Editor, Business Today 
 
Questions & Answers 

05:25 PM – 05:30 PM Thank You 

 


