
   
 

Webinar on “Bima Sugam – The Game Changer in 2023” 
Thursday 04 May, 2023 11.00 AM to 12.30 PM 

 
Date: Thursday, 4 May 2023 
Time: 11.00 AM to 12.30 PM 

 

Programme Schedule 
 

Time Topic Expert Speaker 

11:00 AM Good to know that Bima Sugam is Coming 

11.05 AM - 11.25 AM Expectations of Indian Customers Prof. Bejon Kumar Misra, 
Founder, Consumer Online 
Foundation 
Mr. Nilesh Sathe, Formerly 
Member(Life), IRDAI 
Mr. G Srinivasan, Formerly 
Director, National Insurance 
Academy & Chairman/ Managing 
Director, The New India 
Assurance Co. Ltd. 

11.25 AM - 11.40 AM Presentation – Bima Sugam Mr. S. K. Jain, Insurance 
Professional 

11.40 AM - 12.15 PM Viewpoint Of Stakeholders 

• Insurers 

• Insurance Broking Firms 
Mr. R Balasundaram, Secretary General, 
Insurance Brokers Association of India 
Mr. Hari Radhakrisnan, Regional Director, First 
Policy Insurance Brokers Pvt. Ltd. 

• TPA 
Mr. Pritpal Singh, Chief Operating Officer, 
Safeway TPA 

• Insurance Claim Consultants 
Mr. Shailesh Kumar, Co - Founder & Insurance 
Head, Insurance Samadhan 

12.15 PM - 12.30 PM Panel Discussion 

 
• Ms. Teena Jain Kaushal, Editor Money Today -Business Today 

(Moderation) 
• Prof. Bejon Kumar Misra, Founder, Consumer Online Foundation 



 

• Mr. Pritpal Singh, Chief Operating Officer, Safeway TPA 

• Mr. R Balasundaram, Secretary General, Insurance Brokers 
Association of India 

• Mr. S. K. Jain, Insurance Professional 

• Mr. Shailesh Kumar, Co - Founder & Insurance Head, Insurance 
Samadhan 

• Mr. Hari Radhakrisnan, Regional Director, First Policy Insurance 
Brokers Pvt. Ltd. 


